
Lennox Monthly Call: December 2018



To commit ourselves to providing quality housing to our 
residents by maintaining clean, quiet, and safe communities; to 
establishing a culture centered on our Core Values; and to 
offering long-term solutions that enhance the value of the assets 
we are entrusted with.  We look to achieve these goals by 
partnering with trained professionals and loyal residents, and 
together maintaining a quality product.

Our Core Values are the foundation of our beliefs, and helps sustain us and our investors 
through fluid market trends

INTEGRITY: Greater integrity and honest recognition of the importance of our roles

CUSTOMER SERVICE: Greater quality and service for our residents

RESPECT: Greater employment experience for our associates

RESPONSIBILITY: Greater contributions to the broader communities



THE LENNOX FAMILY

New Hires / Promotions

N/A

Happy Birthday!

12/11 Carlton Oliver, Maple Hills Maintenance Technician
12/20 Steven Baker, Fox Run Maintenance Technician

12/23 Tracey Nelson, Maple Hills Maintenance Technician
12/24 Terryl Buckner, Lynfield Place Leasing Specialist

12/28 Ethel Hamer, Kimbrough Towers Custodian



November Review

Report Submissions

Resident Verify

Financial Review – See Something, Say Something

SunLife and Sexual Harassment

Training – New Hires & Maintenance Test



HOUSEKEEPING

Approval Routes
Self Approval
Can be returned

Entrata Deposits: deposit & payment dates should match the bank

Lease Audit

Vendor Audit

Maintenance Shops – send pictures

Pools for Winter – cleaned or covered



HUMAN RESOURCES

Holidays: Christmas & New Year’s

W-2: Update information by Friday, December 14th

Entrata Training Calendar: Check LennoxWeb > Training Tab

Dashboard Training
December 17th, morning
December 17th, afternoon
December 18th, afternoon



FUTURE FOCUS

Resident Relations
Make use of the activity log
• Phone calls
• Office visits
• Email communications

Unit Inspections
Begin planning unit inspections
• Water issues: drips, roof leaks, window seals, hot water tank overflow, mildew/mold
• Pest concerns & causes: live or dead, droppings, cleanliness
• Resident concerns: blinds & hoarding
• Pets: authorized or unauthorized

2018 Appreciation Event
Wednesday, January 16th

Day of Training
Fun Evening and Awards



5384 POPLAR AVE. SUITE 400 MEMPHIS, TN 38119
www.lennoxliving.com


