
Lennox Monthly Call: July 2018



To commit ourselves to providing quality housing to our 
residents by maintaining clean, quiet, and safe communities; to 
establishing a culture centered on our Core Values; and to 
offering long-term solutions that enhance the value of the assets 
we are entrusted with.  We look to achieve these goals by 
employing trained professionals, partnering with loyal residents, 
and maintaining a quality product.

Our Core Values are the foundation of our beliefs, and helps sustain us and our investors through 
fluid market trends

INTEGRITY:Greater integrity and honest recognition of the importance of our roles

CUSTOMER SERVICE:Greater quality and service for our residents

RESPECT:Greater employment experience for our associates

RESPONSIBILITY: Greater contributions to the broader communities



JUNE REVIEW

Office Hours: Have sites been updated?

LennoxWeb Updates: Does everyone in your team have access?

Building & Facility: July Focus

Entrata Support: We had a call, and they are more thoroughly 
monitoring.

Partial Payments: Most chose to allow. LP chose to block… for now.

Slippers: Does everyone have?



THE LENNOX FAMILY

New Hires / Promotions
Michael Reppond, Jr.: Maintenance Tech at Hillsdale/Prospect
Jeffery Summerhill: Maintenance Tech at Rosecrest Apartments
Patsy Taylor: Leasing Specialist at Kimbrough Towers
Brett Davis: Maintenance Tech at Tara Hills Apartments

Happy Birthday!!
David Todd Allen- 7/17                                  Desmond Hearn- 7/24

Congratulations!!
Sarah Guthrie on her recent marriage to Reuben Lovett



HOUSEKEEPING

Workers Comp
Our workers comp insurance is now through Accident Fund. The process is still 
the same, but please call 866-206-5851. Please refer to LennoxWeb under 
Human Resources>>Workers Comp>>Workers Comp Instructions.

Reviews
• Please link to your personal Facebook profile to Brittanee by the end of 

TODAY
• Please respond to all reviews! If unsure how to respond - Contact Brittanee

AMEX
• Please remember to label your AMEX invoice according to the American 

Express policy on LennoxWeb. – Accuracy is crucial!
• Per all items that need to be returned, please do so within the same month 

as purchase, in order for credits to be applied correctly.



HOUSEKEEPING

Invoice Process
• Review Reports Filters
• Tara Hills Example
• Never manipulate invoice numbers in order to avoid a duplicate 

entry in Entrata

Resident Events
• Monthly
• Idea Sharing

NAA 2018 Education Conference
• Participant Wrap-Up
• Video



HOUSEKEEPING



HOUSEKEEPING

Tuesday, 5/22/2018- 10am  
Pool Opening 

Thursday, 5/24/2018- Last Day of School!    
Popsicles by the Pool! 4pm-4:30pm 

Monday, 5/28/2018-                                      
Office Closed for Memorial Day 

Wednesday, 5/30/2018 12pm-1pm                
Pizza Hour 

 

Thursday, 6/7/2018- 11:00 am  

Squirt Gun Painting at the leasing office 

Tuesday, 6/12/2018 11:30am 

Cabot Public Schools Book Mobile 

Wednesday, 6/13/2018– 2pm  

Willy Wonka Wednesday (candy) 

Thursday, 6/21/2018- 9am-10am  

Donut Worry Be Happy! (donuts) 

Tuesday, 6/26/2018- 11:30am  

Cabot Public Schools Book Mobile 

Wednesday, 6/27/2018-2pm  

Water Balloon Day 

  

 

Wednesday, 7/4/2018–  

Leasing Office Closed for 4th of July 

Tuesday, 7/10/2018– 11:30am  

Cabot Public Schools Book Mobile 

Wednesday, 7/11/2018-2pm  

Cupcake Bar at leasing office 

Friday, 7/20/2018– 2:00 pm 

Water Balloon Day 

Tuesday, 7/24/2018-  11:30 am  

Cabot Public Schools Book Mobile 

Wednesday, 7/25/2018– 12pm-1pm  

Pizza Hour 

 

Thursday, 8/2/2018– 11am  

Craft Day at the leasing office– shaving 
cream marbled rainbows 

Wednesday, 8/8/2018-2pm  

Rootbeer Floats 

Monday, 8/13/2018 BACK TO SCHOOL! 



NAA Video



FOCUS POINTS

Accuracy
Asset Protect

Thorough Audit shows several problems:
1. Residents being charged, but not enrolled
2. Residents enrolled, but not being charged
3. Charging correct GL Code – Building & Facility
4. Incorrect people and/or spelling names

Financial Loss – Portfolio Wide
$21,634



FOCUS POINTS

Pre-Bill Approval 
Process
• Resident Charges 

report
• select only 

Building and 
Facility Charge 
code (Renters 
Insurance)

• select current, 
on notice, and 
past lease 
statuses

• adjust to the 
billing period

• match the pre 
bill to my 
resident charge 
report



5384 POPLAR AVE. SUITE 400 MEMPHIS, TN 38119
www.lennoxliving.com


