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Telephone Guest Card:







Conventional Housing










SMILE ( 

1. It’ a great day at (community name) Apartments, this is (name), how can I help you? 


2. Well great, how soon do you need an apartment?____________________________


3. That’s right around the corner, we need to get you in here today…have you been looking? ____________________________________________________________


4. What are you looking for that you haven’t found?___________________________


5.  What size apartment are you looking for?_________________________________


6.  How many people will this be for?______________________________________


7.
My name is _______.   May I get your name? _____________________________


8.
Describe for me the things you are looking for in your new apartment home, such as carpet color, level, view, etc.  _____________________________________________
9.
Sell their choice (pool view is great because/yes, it is so convenient living downstairs)


10. Where are you living now?_______________________________
11. Why are you moving?___________________________________


13. Do you work in the area?_________________________________


14. Have you visited (name community) before?_________________


15. Paint a verbal description of the property. Elaborate on two or more amenities.


17. When can you come see me today? ________________________


18. What is the best number to reach you?______________________


19. Do you need directions?_____________


20. Do you have an e-mail to keep in touch/send additional information?_____________


21. How did you hear about (community name)?________________________________


22. Have you seen our website?___________________


23. Application fee is only ______.


24. Deposit is only _______.


25. Again (use their name), my name is _______.


� EMBED Unknown  ���
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